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EXCELLENT FIRE SERVICE
In a recent survey, residents of Miami Beach 96% agreed  
the fire department provides excellent service.
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Research-Related Initiative with 
Follow-up Implementation Needed:
Develop system to provide timely information on types 
of crime by geographic segments of the community to 
allow more timely tactical deployment in response to 
“hot spots”

63% of residents surveyed 

and 62% or businesses 

surveyed feel that the streets 

in residential areas are in 

excellent or good condition.

There were 10,413 
UCR part 1 crimes in 
2004 in Miami Beach10,413

55% COMMUNITY
ORGANIZATIONS

49% RESIDENTS

EXCELLENT/GOOD WATERWAYS IN MB

49% BUSINESSES

55% of community organizations 
as well as 49% of residents and 

businesses agree that the waterways 
in Miami Beach are in excellent 

or good condition.

63% | 62%

INTENDED OUTCOMES

Make City more business friendly Enhance access to labor pool

62% of building department customers agreed 
or strongly agreed that they were satisfied with 
their experience.

When asked about the biggest challenges of 
running a business in Miami Beach, only 11% 
of respondents rated "difficulty in recruiting a 
skilled labor force" as the biggest obstacle. 

14% of respondents felt that Miami Beach was 
the best place to run a business, 23% felt that it 
was an above average place to run a business 
and 38% felt that it was an average place to 
run a business.

survey says . . .

Miami Beach continues to see a growth in new construction and renovation projects. Businesses continue to make Miami Beach their location 
of choice. The City is open and interested in the concerns and issues of its business community. It is committed to becoming more business 
friendly through improved processes and enhanced customer service, because it was a concern of the businesses that were surveyed. 
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